City Of Kinston
Residential Service
(General)
Code: 321
E21

Availability

This Schedule is available when electric service is used for domestic purposes in and about
residential dwelling units, including electric service used on a farm and in the preparation of the
farm's products for market. A residential house served under this Schedule may be used as a
boarding house, fratemnity house, tourist home, or like establishment, provided such residential
house is one which ordinarily would be used as a private residence.

Service under this Schedule is not available for processing (or handling) for market of farm, or
agriculture products, for separately metered farm operation for individual motors in excess of 10
HP (in exceptional cases, motors as large as 15 HP may be served upon approval by the City),
for commercial or industrial purposes, or for other uses not specifically provided for by the
provisions herein, or for breakdown, supplementary, or resale service.

Non fossil energy sources caused by acts of nature such as wind or solar are permitted as
supplement to Customer’s energy requirement provided the City is granted the right to install,
operate and monitor special equipment to measure Customer's load or any part thereof and to
obtain any other data necessary to determine the operating characteristics and effects of the
installation.

Generation may not be interconnected to the utility system or operated by the Customer with
service provided under this Schedule without prior written approval from the City. The
Customer must install equipment acceptable to the City to protect personnel performing
maintenance or repairs and prevent damage to electric system facilities. The Customer is
responsible for any injury or damage caused by the operation of such generation. The
Customer’s electric service is subject to immediate suspension without notice until adequate
protection equipment is installed and approval for generation operation is obtained from the City.

Applicabili

This Schedule is applicable to all electric services of the same available type supplied to the
Customer’s premises at one point of delivery through one kilowatthour meter.

Type of Service

The types of service to which this Schedule is applicable are alternating current, 60 hertz, either
single-phase 2 or 3 wires, or three-phase 4 wires, at the City's standard voltages of 240 volts or
less.
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Monthly Rate

Single-Phase Service

$12.86 Basic Customer Charge
11.285 cents per kWh for all kWh

h ervice

The monthly bill computed for single-phase service plus $11.52.

Energy Conservation Discount - Code E27

Where Customer notifies City and Customer’s dwelling complies with the Thermal Requirements
herein, the above-stated kWh charges will be discounted by 5% per kWh.

$12.86 Basic Customer Charge
10.72 cents per kWh for all kWh

ents
Bills are due when rendered and are payable within 20 days from the date of the bill. If any bill
is not so paid, the City has the right to suspend service in accordance with its Service
Regulations. In addition, any bill not paid on or before the expiration of 20 days from the date of
the bill is subject to an additional charge of 1.5% with a minimum of $5.00 to the balance in
arrears.
Sales Tax
To the above charges will be added any applicable North Carolina Sales Tax.
Effective Date
This was passed by the City Council on October 7, 2025.

Effective for billing rendered on or after October 15, 2025.

4% DECREASE ON ALL BASE AND VARIABLE CHARGES



